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Version Information

Version Release Date Notes

1 June 2018 Initial release

2 Dec 2022 Updated to new document format
3 Sept 2023 Updated to new document format
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Welcome to Atlonal!

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register
your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not
affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office International Headquarters

Atlona Incorporated Atlona International AG

70 Daggett Drive Ringstrasse 15a

San Jose, CA 95134 8600 Dibendorf

United States Switzerland

Office: +1.877.536.3976 (US Toll-free) Office: +41 43 508 4321

Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours Sales and Customer Service Hours
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST) Monday - Friday: 09:00 - 17:00 (UTC +1)

http://www.atlona.com/

Operating Notes

For best restults, the gateway should be located on the same network as the controlled devices.

As of this writing, there are no firmware updates for this product. When new firmware is released, update instructions
will be included with the firmware and will be appended to this manual.
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Introduction

The Atlona AT-VGW-SW is an Atlona Velocity™ System server gateway for AV system control, plus room scheduling
and AV asset management. This gateway is a software product, designed for installation on standard IT server
infrastructure provisioned by the integrator or end user. With a simple network connection and web browser access,
an integrator, tech manager, or technician can quickly begin configuration and deployment of AV control systems,
room scheduling touch panels, and AV devices such as matrix switchers. The Velocity VGW-SW server gateway
supports industry-standard, secure data communications, and can run within a private, dedicated AV device
network. An innovative, network-based system architecture allows full redundancy and failover with two VGW-SW
instances in operation, maximizing AV system reliability while preventing downtime in mission-critical applications.

Requirements

AT-VGW-SW

VMware - ESXI 6.5.0+ OS

RAM - 16GB minimum

Core - Dual Core Xeon 2.4 GHz minimum

Gigabit Ethernet Card

64 GB VM HD space minimum

Velocity Virtual Machine downloaded from the link provided at purchase of the AT-VGW-SW

Velocity 5
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Log In

1. Once the server is set up, obtain the IP and type it into a local network browser.

@ Products < Atlona® AV S X ¥ (7 Atlona Velocity | Dashbe X

& C | (D Notsecure | 1921680 XXX &« 0

T

% Your connection is not secure A

The owner of 192.168.11.243 has configured their website improperly. To protect your information from being stolen,
Firefox has not connected to this website, Your connection is not private

Leam more..
cammers Attackers might be trying to steal your information from 192.168.11.243 (for example,

Report errors like this to help Mozilla identify and block malicious sites passwords, messages, or credit cards). Learn more

NET:ERR_CERT_AUTHORITY_INVALID

[0 Automatically send some system information and page content to Google to help detect

dangerous apps and sites. Privacy

ADVANCED Back to safety

2. The webpage will be blocked as not secure/not private depending on the browser being used. Press the
Advanced button to reveal more information and make the site link visible.

% Your connection is not secure A

The owner of 192.168.11.243 has configured their website improperly. To protect your information from being stolen,
Firefox has not connected to this website

Your connection is not private
Learn more.
Attackers might be trying to steal your information from 192.168.11.243 (for example,
passwords, messages, or credit cards). Learn more

Advanced NET:ERR_CERT_AUTHORITY_INVALID

[ Automatically send some system information and page content to Google to help detect

Report errors like this to help Mozilla identify and block malicious sites

dangerous apps and sites. Privacy policy

192.168.11.243 uses an invalid security certificate.

The certificate s not trusted because the issuer certificate is unknown. o o
The server might not be sending the appropriate intermediate certificates. (EE AR e, Dy
An additional root certficate may need to be imported.

The certificate is only valid for localhostlocaldomain
This server could not prove that it is 192.168.11.243; its security certificate is not trusted

Error code: SEC_ ERROR_UNKNOWN_ISSUER by your computer’s operating system. This may be caused by a misconfiguration or an
attacker intercepting your connection.

Add Exception... Proceed to 192.168.11.243 (unsafe}

3. Select Add Exception or Proceed to IP (unsafe), depending on the web browser being used, to proceed.

Log in - VMware ESKi

1192.168.11.243,

pps B TrNet ¢% Atons Redmine % Sandbox (B Box £ Outook (B) phone thing @ Login @) Atlona® AV Solutio

vmware ESXi

4. Log in using the user name and password that was set up on the ESXI operating system.

Velocity
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Setup

Once logged in, the Velocity virtual machine will need to be set up. To ensure a stable system, use the recommended
settings in the following steps.

vmware

S

r00i@192.168.11.243 + | Heip ~ | (YRR ~
@ Welcome tolocalnost.ocaldomain
W GetvCenter Server | % CreateiReaister VM | [ Shutcown [B Reboot | ¥ Refresn | ¥ Actions ey
Monitor localhost.localdomain vs=o i
Version: 650 (Buld 4887370)
(51 Virtual Machines D State. Normal (not connected to any vCenter Server)
THe— Uptme 001 days camacy
€ Networking =0
useD: a7ame CAPACITY: 22625 GB-
~ Hardware ~ Configuration
Manufacturer DellInc. Image profile ESXi-6.5.0-20170104001-stendard (VMlware, Inc.)
Wodel Latitude E6420 vSphere HA state Not configured
>/ cPu 2 CPUS x Intel(R) Core(TM) 15-2520M CPU @ » uhotion Not supported
2506Hz
2 Vemory 78868 ~ System Information
+ (G Virual fash 08 used, 0 B capaciy Dateftime on host Tuesday, January 18, 2018, 07:33:09 UTC
- @ Networking Insall date Wednesday, December 13, 2017, 17-2744 UTC
Hostname Iocalhostlocaidomain G Unimovm
IP addresses 1. vmk0: 192.168.11.243 Service tag Unknovn
2. VmKO: 1280::0Bbe-09M fe58:4509 BIOS version a3
DN servers 192168111 BIOS release date Wednesaay, May 16, 2012, 17:00:00 -0700
MZENICATIE) 162168 111 | ~ Performance summary last hour |
[7] Recent tasks
Task v Target ~ | Initiator ~ | Queued ~ | Started ~ Result ~ | Gompleted v v

1. Select Virtual Machines from the VMware home page. A new screen will open.

|| £ tocalnostiocaldomain

T creste/ Reoister il | @ Refesn

Virtual machine © | Statis v Usedspace | Guestos ~ Hostname v HostCPU v Hostmemory

rtual Machines.

No virtual machines

No items to display

@ Networking

7] Recent fasks.

Task | Target ~ Iniiator ~ | Queved ~ Started ~ | Result ~ Completed v v

2. Select Create/Register VM from the top left corner of the Virtual Machines screen. A pop up will appear.

51 New virtual machine

(ECTITITINN  Select crestion type

2 Selecta name and guest OS
3 Select storage
4c 0

Houw would you like to create a Virtual Machine?

T ‘This option guides you through creating a new virtual

5 Ready to complete machine. You will be able to customize processors, memory,
Deploy a virtual machin from an OVF or OVA file network connections, and storage. You will need to install a

quest operating system after creation

Register an existing virtual machine
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51 New virtual machine

(ESICTITINER  Select creation type

2 Select OVF and VMDK files.
3 Select storage

How would you like to create a Virtual Machine?

4 License agreements .
Create @ new virtual machine This option guides you through ihe process of creating a

5 Deployment options virtual machine from an OVF and VMDK files.

6 Additional settings. Deploy avirtual machine from an OVF or OVA file

7 Ready to complete
Register an existing virtual machine

Bac [ net || rFinisn || cance |

3. Select Deploy a virtual machine from an OVF or OVA file and press the Next button.

4 New virtual machine

¥ 1 Select creation type Select OVF and VMDK files

2 Select OVF and VMDK files Select the OVF and VMDK files or OVA for the VM you would like to deploy

3 Select storage
4 License agreements

Enter a name for the virtual machine.

Virtual machine names can contain up to 80 characters and they must be unique withi

491 New virtual machine - Velocity 5G
5 Deployment options

6 Additional settings

+ 1 Select creation type Select OVF and VMDK files
7 Ready to complete

2 Select OVF and VMDK files Select the OVF and VMDK files or OVA for the VM you would like to deploy

3 Select storage

SUEnERC e Enter a name for the virtual machine
5 Deployment options
6 Additional settings

7 Ready to complete

Velocity SG|

Virtual machine names can contain up to 80 characters and they must be unique within each ESXi instance.

4 B> ThisPC > BOXs(E) > BoxSync v O | se

»
e =)
et A Name - Dstemodfied  Type Sze -
o Velocy Base Ll Filefoder
e & Atlona Control Platform Filefoder
o west & Control Drivers il folder . .
1 Wingligare &1 Click to select files or drag/drop
" Docs Fil folder
4 Wiing Diagram: &
2 Firmuare AT-U w il fotder
. Manul Share File folder = -
S Velocity OVF for 1 New virtual machine - Velocity SG
Manual 1D Fil folder
 Creative Cloud il Marketing FactSheets Filefolder )
Misc File folder + 1 Select creation type Select OVF and VMDK files
2@ OneDrive
cther (amars.clrk@ations.com) file foder ZiSaloc OV VIR ilas) Select the OVF and VMDK files or OVA for the VM you wouid like to deploy
1 7his P POF Menucls seecta e o previe 3 Select storage
 Autodesk 350 o

4 License agreements
PRD

k: Enter a name for tne virtual machine.
o Product Collateal Lt

5 Deployment options
6 Additional settings

[veocty s

Product Documentation

Downloads. Virtual machine names can contain up to 80 characters and they must be unique within each ESXI instance.
ProductCLP File folder 7 Ready to complete
B Music Siks File folder
= ictures Spec SheetsnDesign il for Tranltion Fie folder
B videos Specs File folder
i Local Disk () N Filefolder
P Tors Fie folder
et File folder
=) Velocity Base. File folder .
File name: ] [AnFies

* @ Velocity-1.2.1.ovf
* |1 Velocity-1.2.1-disk1.vmdk

=

[eaox [ nea ]| Fnen || cance |

Next || Finish Cancel

4. Name the virtual machine so that it is easy to see the differences between each virtual machine created.

5. Select the Velocity .ovf and .vmdk files from the local computer.
a. Select the blue field to browse the local computer by directory to find the previously downloaded files.
b. Drag and drop the files from a folder on the local computer into the blue field.

6. Select the Next button.
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7. There will be only one option on this page.

#31 New virtual machine - Velocity SG

+ 1 Select creation type
+ 2 Select OVF and VMDK files.
M seecsonoe ]
4 License agreements
5 Deployment options
6 Additional settings
7 Ready to complete

Select storage

Salect the datastore in which 1o store the configuration and disk files

The following datastores are accessible from the destination resource that you selected. Select the destination datastore for the

virtual machine configuration files and all of the virtual disks.

Name v | Capacty v Free v Type v Thinpo._ v Access v
datastore 2252568 2243GB  VMFSS Supported  Single

1 items

[ Bk J[ mext ][ Finen cancel

¥ 1 Select creation type
+ 2 Select OVF and VMDK

+ 3 Select storage

B4 4 Deployment options

5 Ready to complete

1 New virtual machine - Velocity SG

Deployment options

=3 Select deployment options

Select Next to proceed.

NE I S bridged | VM Network

Disk provisioning ® Thin O Thick

- Velocity SG

3
DK files

s

Back | [ Nea | Cancel

Ready to complete

Review your settings selection before finishing the wizard

Product

VM Name

Disks

Datastore

Provisiening type

Network mappings

Guest 08 Name

&

unknown

Velocity 3G

Velocity-1.2.1-disk1.vmdk

datas

Thin

toret

bridged: VM Network

Unknown

Do not refresh your browser while this VM is being deployed

Back Next Fiish | [ cancel

8. Select the network that Velocity will be connected to under Network mappings.

o NOTE: The network selected should be the same network that the controlled devices are located.

9. Select the type of disk provisioning that is best for the system.

NOTE: It is recommended that Thin is selected for disk provisioning. This will ensure no extra space is taken
that isn’t needed on the server.

10. Select Next once all options have been selected.

11. Select Finish to start building the Velocity virtual machine. The pop up will close and progress bars will display at
the bottom of the Virtual Machines page.

T3 Navigator

~ [ Host
8 storage
@ Networking

(51 localhostlocaldomain - Virtual Machines

1001@192.168.11.243 + | Help ~

) Create / Register V1 eiresh Q Search
) Create /R M R
Virtual machine © Stas v Usedspace | Guestos ~ | Hostname v HoStCPU v Hostmemory v
5 Velocity jomal 1,6 unt Linux (64-) nknon 2 L
Velociy SG Normal | 165 KB Ubunt Linux (64- u omH; ome
titems
[£] Recent tasks
~ | Stared ~ | Result ~ | Completed v v

~ | Initiator

| Queued
ontez01 081718
ontez018 00858

on/1er2018.00:17:54

v Started
otez01E 08:17:18
otez0ta 00:1e58

ortez012 00:17:54

| Result | Completed v
ontez01808:12:15
ottez018 00 1858

oozt 001258
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The Velocity software will start loading once the installation is complete. It will be fully started when the preview
picture switches from black to a Velocity landing page.

12. Double click the Velocity server to open the server. A pop up will appear.

Initial Velocity Control Gateway Setup

Besicnfo Lognrto

P Adross: 192.168.50.109

While Velocity can be set up and ran through the VMWare, it is best to open a new tab
within the browser and run it there.

12. Type the IP address found on the VMWare pop up into the new browser tab and press enter.

< C  ® Not secure | 192.168.50.109,

it Apps TriNet Passport @ Google Play Music @ Google Log In Atlona Redmine W Other bookmarks

The browser will automatically log in and display the Setup pop up.

Initial Velocity Control Gateway Setup

Basic Info Login Info Gateway Info

*Time Zone:
* Company Name * Primary admin email [

* Primary admin first name *Confirm Email
Password criteria:

*Primary admin last name * New ‘admir password

* Confirmation Password

IP Address: 192.168.50.109

SUBMIT

Velocity is ready to be used. Follow the instructions for Velocity found in the manual located at https://atlona.com/
product/at-vgw-sw/ under the resources tab.

Velocity 0
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